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OBJECTIVES

• Recognize the limitations of being 
undocumented and what it actually means

• Identify strategies to assist undocumented 
youth/families to improve clinic experience 
and general well being

• Describe ways that we as healthcare 
professionals can become ALLIES of 
undocumented communities
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Key Facts

• One in four children in the US (18.4 million 
children) live in an immigrant family
– 89% of these children are US citizens

• Children of immigrants are nearly twice as 
likely to be uninsured as nonimmigrant 
families

• Immigrant children are more likely to live 
below the poverty level than nonimmigrant 
children despite the fact that immigrant 
children are more likely  to live with two 
working parents

More Key Facts

• Estimated 11.3 million unauthorized 
immigrants living in the US (US Census 
Bureau)

• Become undocumented for several 
reasons
– Enter the country through a border “without 

authorization”

– Overstay visa 

– Declined Asylum request/petition

• Some live in mixed status homes 

• At least 60% of undocumented population 

What does it mean to be 
undocumented?

• Remain ineligible for many health related benefits
– Insurance on ACA exchange, Medicaid (can 

have emergency medical assistance), 
Medicare

– CHIP: some states provide coverage for 
income-eligible kids regardless of immigration 
status(CA, IL, MA, NY, OR, WA)

– Limitation to access to chronic care: dialysis, 
organ transplantation, placement in long-term 
facilities/rehabilitation

– Medical repatriation
Federal St dent Loans In state T ition
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Deferred Action For Childhood 
Arrivals (DACA)

*Rescinded  Sept.5 2017.

SARS-CoV-2 and the 
Undocumented Population

SARS CoV-2

• Significant racial disparities during the COVID 
pandemic
– LatinX and Blacks are nearly three times as likely 

to die, per the CDC

• Undocumented immigrants are among those 
that are being hit the hardest by the 
pandemic and economic crisis

• Undocumented workers are overrepresented 
in frontline work and make up a significant 
portion of frontline workers deemed essential
– There have been massive layoffs across the 

country
Th did t i ti l h k
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SO WHERE DO WE STAND?

• Immigration is very political
• However…

• MOST healthcare professionals agree that 
ALL individuals have a right to healthcare 
(regardless of immigration status, SES, 
race, gender, ethnicity, etc.)
– Access to quality health care
– Addressing biopsychosocial

components of health
• Advocacy: providing resources, education 

and correct stigma/narrative of

OUR FOCUS SHOULD BE:

• Creating a safe environment either with 
signage, printed material, “front-door 
policy”

• Providing appropriate resources (*social, 
legal, “Know-your-rights”)

• Coverage barriers- safety net providers 
and need for charity care policies

• Idea of “Sanctuary Doctoring”
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Objectives

1. Open a dialogue

2. Provide Reassurance

3. Provide Resources

4. Begin to develop an Emergency Plan 
(update contacts)

This model enables you to provide 
emotional support and possible action steps 
within 10 minutes

Objective #1:

Open a Dialogue 
with the patient about immigration-related stressors

a. Patient may open dialogue based on seeing 
your button or flier.

b. Help them to understand that their concerns 
are normal. Contextualize: “Many of my 
patients are currently experiencing anxiety 
concerning immigration problems.”

c. Generalize: “Are you, someone in your 
family, or your friends having these kinds of 
problems?

Objective #2:

Provide Reassurance

a. Contextualize: “Many people are going 
through similar struggles right now. You 
are not alone”

b. Explain your motive: “This kind of anxiety 
can impact your health. You are safe to 
express your concerns here.”

c. Assure confidentiality: “I will not write 
your immigration status in the medical 
record. Only health-related issues will be 
recorded.”

Google Images
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Objective #3:

Provide Resources
Use “Sanctuary Doctors” flier

a. Recommend that youth connect with 
networks of undocumented young people, 
a.k.a Dreamer organizations. 
 Keep up with new information.

 Navigating scholarship & educational 
opportunities

b. Legal resources available in brochure

Objective #4:

Planning for an Emergency
Use “Sanctuary Doctors” flier

a. Recommend Know You 
Rights training from 
qualified provider; give 
example of how it can help, 
e.g., not opening door w/o 
warrant

a. Recommend updating 
emergency contacts at 
children’s school or day 
care; include who should 
pick up child if parent

Continue your Professional 
Development

• Find your own information networks
Professional societies

Immigrant Advocacy Organizations 
(local/state)

Lawyer networks

• Read & Learn more about the continuum 
of immigration and patient needs
USCIS.GOV
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THE REALITY IS…

• You will like not be able to do all four 
objectives in one encounter
– Utilizing other healthcare workers/ancillary 

staff: clinic coordinators, social workers, 
medical assistance

• Slow and steady wins the race
– Through subsequent visits/calls you will build 

enough rapport and trust to be able to fully 
engage in these conversations

• Even though we can’t directly fix our complex 
immigration system, we can advocate and be an 
ally 

LUC.edu/sanctuarydoctor
Mark Kuczewski, Johana Mejias-Beck, Amy Blair (2019). Good Sanctuary Doctoring for 

Undocumented Patients. AMA Journal of Ethics, 21(1): E78-85

• Flier templates     

• Button artwork

• Demonstration video   

JMEJIASRIVERO@LUC.EDU
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