To access CPRS training:

e Go to www.tms.va.gov and log in

e The CPRS training module should appear on your To-do list
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e C(Click on the Course title: “CPRS Training Process Edward Hines VA Hospital-HIN”
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The sub-objects need to be completed in sequential order

[ Click here to access Welcome Letter to New LIPs
Welcome letter to new LIPs with instructions on how te access the CPRS Training

[ Click here to certify having read the information for this TMS item.
| certify that | have read the letter required for this TMS training module

e Click the link to access the Welcome Letter to New LIPs
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May, 2016

Welcome to Hines VA Hospital. As a provider, you will have access to an Electronic
Health Record system which drives multiple user-dependent electronic processes, including
documentation, medical billing and collections, workload tracking, regulatory oversight, and
patient safety. The purpose of this letter is to introduce you tao, or improve your skills with
using, the VA Electronic Health Record.

The VA Electronic Health Record (EHR) is known as CPRS, Computerized Patient Record
System. Itis a Graphical User Interface (GUI) over the original text-based command-line EHR
called Veterans Health Information System and Technology Architecture (VistA).

Linked here are the computer-based training modules to complete at your own
pace. You are expected to complete these before the start of your VA service. We suggest you
complete them no longer than two weeks prior to your start date for best learning retention.
We encourage you to return to them at any time for later review, especially if you are not
working at the VA within a couple months of the beginning of your residency. There is a link to

VA hosted link:

the modules from within CPRS for your convenient access any time in the future.

The link is accessible from outside of the VA firewall, from the publically available
Internet. Allow two to three hours to complete the training modules. They are indexed so you
can skip ahead or review sections as you prefer.

You will be asked to supply an email address when you apen up some of the modules.
This provides a way for the Hines VA Informatics Department to track that you have accessed
the modules. It also sends you a report of your scores on the modules. We will not otherwise
send you emails or share it with anyone else.

http://www.hines.va.gov/services/cprstrain.as

e Read through the letter, which describes the process and contacts for troubleshooting.

e Click the embedded link to access the CPRS Modules to review.
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Training for the Hines VA Hospital version of CPRS, the
VA Electronic Health Record (EHR)

To facilitate efficient and effective training, we are providing these modules for
computer based training to complete at your own pace. This way you don't have to
sit through a class that is never long enough to really cover the material. Expect to
spend a total of several hours to half a day on the modules.

- Click for Introduction to CPRS Training B
- Click for Instructions for Installation of Demo CPRS H]

CPRS Training Modules

- CPRS Login with Quiz

- Patient Selection with Quiz

- Review notes, change display notes, search text with Quiz
Select Patient Last initial last 4; change location with Quiz
Review labs, worksheet, graphing, reports tab with Quiz

+ Review imaging, access Vista Imaging, EKG with Quiz

+ Review consults, consult comments, view in Notes tab with Quiz

Review meds, allergies

Note entry outpatient , location selection, templates

Nole entry oulpatient , different visit from original pre-work, location selection

Clinical reminder completion

- Encounter forms, mandatory fields, designate primary, confirm checked out
- Inpatient Location-x general comments

- Inpatient Delayed Orders for Manual Release

- Inpatient Location-x, Consult Reply Inpatient-X, Inpatient Orders on Inpatient
ward location

Orders, Qutpatient Menus, Medications, Labs, and Imaging consults
Discontinuing an Order Can Be Dangerous to Your Patient

CONTACT

Hines Clinical Informatics
Building 1, Room F440
708-202-2777

CPRS Training
Modules
CPRS Login with Quiz
Patient Selection with Quiz

Review notes, change display
notes, search text with Quiz

Select Patient Last initial last 4;
change location with Quiz

Review labs, worksheet,
graphing, reports tab with Quiz

Review imaging, access Visia
Imaging, EKG with Quiz

Review consulls, consult
comments, view in Notes tab
with Quiz

Review meds, allergies
Note entry outpatient , location
selection, templates

Note entry outpatient , different
visit from original pre-work,
location selection

1-800-273-8255 PRESS@) - Demo CPRS (optional) Clinical reminder completion
Encounter forms, mandatory
fields, designate primary,
‘-/} - confirm checked out

#,100%

e Go through all of the links for the training Modules. Once all of the modules have been reviewed, close this

window and return to the TMS window.
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Return to Content Structure

Do not close, refresh, or navigats from this page whils you are working with online
content. Some content may rely on this window to save your progress.

When you have completed the content, you can relaunch the content or use the
menus or the links below to navigate elsewhere.

e Above is what your TMS screen will look like.
e C(Click the Return to Content Structure Button at the top right.
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The sub-objects need to be completed in sequential order

+ 6/3/2016 [ Click here to access Welcome Letter to New LIPs
Welcome letter to new LIPs with instructions on how to access the CPRS Training

[ click here to certify having read the information for this TMS item.
| certify that | have read the letter required for this TMS training module

e You should see the green check mark next to the Welcome Letter item
o Next, click the link to “Certify having read the information for this TMS item

”

VA TMS Seff Certification of Training - Internet Exglorer ===}

Self Certification of Training

Click YES to certify completion of the training.

| certify that | have completed 100% of this training event.




e C(Click “Yes” to certify that you've completed the training.

| certify that | have completed 100% of|

o Click “OK” to record the training event.

Congratulations, this learning event has been recorded!

Click on the "Close Window" button to close this window and return to the VA TMS.

Close Window

e The above window should appear. Click “Close Window” to return to TMS.
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Return to Content Structure

Do not close, refresh, or navigate from this page while you are working with online
content. Some content may rely on this window to save your progress.

When you have completed the content, you can relaunch the content or use the
menus or the links below to navigate elsewhere.

e C(Click the “Return to Content Structure” button on the right side of the screen.
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The item has been completed.

The sub-objects need to be completed in sequential order

« 6/3/2016 [5] Click here to access Welcome Letter to New LIPs
Welcome letter to new LIPs with instructions on how to access the CPRS Training

+ 6/3/2016 [=] Click here to certify having read the information for this TMS item.
| certify that | have read the letter required for this TMS training module

e You should see a green checkmark next to the item that certifies the completion of the self-certification.
e It should also say that “The item has been completed” at the top of the screen.
e Click “Home” to return to your home screen of TMS.
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e Find the completed work button on the right side of the screen.
e C(Click “Completed Work”
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Leaming [Z) CPRS Training Process Edward Hines VA Hospital - HIN VA Complete 6132016 08-1 AM
Learning [ CPRS Training Process Edward Hines VA Hospital - HIN  VA-Complate 6/1/2016 08:43 AM
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Learning [E] Active Threat Response (ATR) Drills - Hines VA-Complete 3/8/2016 02:00 PM
Learning [E] HSPD-12 Sponsor Certification Training VA-Complete 3/2/2016 11:43 AM
Leaming [2) HSPD-12 Ovenview Certification Training VA-Complete 3272016 11:22 AM
Learning @ VA Core Values Training (I CARE Recommitment) VA-Complete 3/2/2016 10:156 AM
Leamning @ VATime & Attendance System VATAS-SupervisorsiTL A VA-Complete 21412016 11:44 AM
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e Find the CPRS Training Process Edward Hines VA Hospital-HIN course.
e Hover your cursor over the title of the training.

+learning/user/personal/viewPersonalHo © ~ @ C

Completed Work

& Completed Wark

=
=
m

Type
(A |+

Completion Date *

|

JrCPRs Training Process Edward Hines VA Hospital - HIN X

1w

Leaming [E] CPRS Traini 016 08:31 AM
Leaming [ cPRSTrainingprd ~ Leaming Hours: 2.50 016 08:43 AM
- C fion Date : 6/3(2016 08:31 Al
Leaming B TMS Administratol 016 02:40 PM
W W
Leamning [E] Active Threat Res| 016 02:00 PM
Leaming [5] HSPD-12 Sponsor 016 11:43 AM
Leaming [£] HSPD-12 Overview 212016 11:22 AM
Leaming [Z] VA Core Values Training (I CARE Recommitment) VA-Complete 3/2/2016 10-15 AM
Learning [E] VA Time & Attendance System VATAS-Supervisors/TL A VA-Complete 2/4/2016 11:44 AM
Learning [ vHacoC and Busil arity (CBI) Awarel \A-Complete 1/8/2016 09:14 AM
Learning [E] Annual Government Ethics Training VA-Complete 1/7/2016 10:12 AM
Learning @ Privacy and HIPAA Training VA-Complete 1/6/2016 04:06 PM
Leaming [2) vAPrivacy and i . and Rul VA-Compl 1/6/2016 01:17 PM
Learning B Setting and Managing Priorities within the Organization: NFED-Complete 12/31/2015 02:55 PM
WO WOW

Setting Goals - Challenge Video

Privacy | Security ibility | Disclaimer | Contact Us




e The above window shows the window that should pop up when you hover your cursor over the title of the
training module.

e Click “Print Certificate”

frunCertificateCom O ~ @ & ” @ 2page=2 = Reports > Generating Report

Please wait. ..

Report Title: Certificate of Completion

Status: Waiting in Queue

Your report is in the queue and will start automatically as long as you do not close this page. (If you close the page, the
report will be autornatically cancelled.)

e The above window should open letting you know that the certificate is generating.

e Once the certificate is generated, you will need to print it and bring it with you when you meet with your ADPAC
to get your computer codes.

e ADPACs cannot issue codes without a copy of this certificate.



