INSTRUCTIONS FOR ACCESSING VIDEO ENCOUNTERS

PCM 1

1. Using Internet Explorer, you can find the EMS viewing application at the following address:
http://cscweb.luhs.org/arcadia/desktopdefault.aspx

2. You can log in using Universal ID as your Username, and the last four digits of your social security
number as your password.
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3. Find the Video link on the dashboard and click on “Search.”
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4. When you are on the Video Page, click on “Search” in the upper right hand corner.
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5. Alink to your video will be available. Click on the link to view. You can double click on the video to

view it in full screen.
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If your computer has not been recently updated and you are unable to view the video, you may need to

download this video codec:
http://www.microsoft.com/downloads/en/details.aspx?FamilylD=06fcaab7-dcc9-466b-b0c4-04db144bb601

If the computer prompts you to run or install any plug-ins (Active X), you should run or install the program
in order to view the videos.

If you are having difficulty viewing a video, please contact Alberto Martinez at x63363 or Donna Quinones
at x61210.


http://www.microsoft.com/downloads/en/details.aspx?FamilyID=06fcaab7-dcc9-466b-b0c4-04db144bb601

