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STUDENT (and GROUP #) being assessed:   
 
DATE:                                                    ASSESSOR:   
 
Instructions:  
Ongoing feedback:  Evaluate yourself, another group member, or your group as a whole by using the criteria 
listed in the table. This form can be used for daily or weekly feedback on group dynamics. This student version of the 
form differs from that used by faculty facilitators in that it attempts to make explicit the kinds of behaviors that 
individual members of a successful small group are likely to display.  Part I of the form identifies activities that are 
likely to promote a successful solution to the problem that the group is addressing.  They are listed in the 
approximate order in which the activities should occur.  Part II identifies non-verbal communication skills and 
behaviors that contribute to a successful small group and that are likely to maximize the satisfaction of individual 
group members.  Circle the number to the right of each outcome objective that best represents your judgment for the 
activity described.   

3 = Observed to a significant extent; at or above expected level (corresponds to ‘meets expectations’). 
2 = Observed to a moderate extent; expected behavior inconsistently demonstrated (corresponds to ‘meets 

expectations with concerns’). 
1 = Observed to a small extent; needs improvement (corresponds to ‘does not meet expectations’). 
 
                                     Part 1.   Communication and Problem Solving 

 
 

 

COMMUNICATION  (Opening) 
  Greeting:  

 Acknowledges each group member at the beginning of the session in a positive manner 1    2    3   
  Calibration:  

 Brief chat with other group members to assess potential barriers to communication 
(e.g., no sleep, illness, not prepared, etc.) 

 
 1    2    3 

COMMUNICATION  (Gathering information) 
  Goal Setting:  

 Reads problem before beginning  1    2    3 
 Discusses problem-solving goals and priorities  1    2    3 

  Questioning:  
 Starts with open-ended question to review relevant information (e.g., Can we review topic A 

because it seems relevant to this problem?) 
 
 1    2    3 

 Progresses to focused questions to request specific information pertaining to the problem 
(e.g., Can anyone define the term --------- in this problem? or How do we interpret this figure?

 
 1    2    3 

COMMUNICATION  (Achieving a solution) 
  Problem Content:  

 Explicitly assures that everyone has the same understanding of terms and concepts  1    2    3 
 Identifies pertinent data to be analyzed  1    2    3 

  Knowledge:  
 Acknowledges opinion versus fact  1    2    3 

  Process:  

 Attempts to obtain information/opinions from all group members  1    2    3 
 Restates others’ comments to clarify and/or indicate understanding  1    2    3 

 Uses flip chart for diagrams, lists, etc., to keep process group-centered  1    2    3 
 Avoids side discussions with other group members  1    2    3 

 Encourages group to reach agreement by consensus  1    2    3 
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